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About Release Notes 

These Release Notes contain information about new Cognos Enterprise Reporting 

features added, enhancements made, and issues resolved in this product release. 

Although a brief introduction to Cognos Enterprise Reporting is provided in this 

document, more details about Enterprise Reporting is available from the original 

Release Notes available on the Release Notes & Support tab on the TAC Hub 

(www.txdmv.gov/tax-assessor-collectors). 

The contents of these Release Notes include: 

Cognos Enterprise Reporting Overview ......................................................3 

New Reports in Release Q5 ..........................................................................4 

Enhancements to Existing Reports in Release Q5 .....................................6 

Enterprise Reporting Issues .........................................................................8 

Issues Resolved in Release Q5 .....................................................................8 

Summary of Reporting Issues Not Yet Resolved ...........................................8 

 

Note: As a reminder, the information and data available to you in Cognos Enterprise 

Reporting is based on your business area and the access permissions you have. 

 

http://www.txdmv.gov/tax-assessor-collectors
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Cognos Enterprise Reporting Overview 

Cognos Enterprise Reporting is a business intelligence tool that transforms data 

collected in RTS into usable information for business decision making and analysis.  

The Cognos Enterprise Reporting tool updates and refreshes most report data nightly to 

help generate reports with the most up-to-date data. Instead of running a correction 

report when an update is made to a transaction, the report containing the data can be 

run again to pick up the new or corrected information. 

The internal-use Cognos Reports shortcut icon displays on all RTS 

workstation desktops. Although you can click the icon and attempt to log 

into Cognos Enterprise Reporting, login will be successful only if you have 

the appropriate permissions to access and use it. 

To display reference information 

about using the Cognos Enterprise 

Reporting tool, click the  RTS 

Refactoring Help icon on your 

desktop to display the RTS 

Refactoring Resources page of the 

TAC Hub that contains materials 

to view, download, and print. 

By default, the Resources page 

opens on the Training tab, which 

contains FAQs composed of 

questions submitted by the county 

tax offices and other materials 

presented during webinars 

(including the training guides, slide 

deck presentations, and recorded 

webinar sessions. The original 

Release Notes are also available. 

You can click the Job Aids tab to 

locate important quick references 

to help you log in and work with 

Enterprise Reporting. 

Note: It is important to visit the RTS Refactored Resources page frequently for updates and new 

materials. 
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New Reports in Release Q5 

This release contains a reinstatement of a legacy report (Employee Detail Transaction 

report) in the Cognos Enterprise Reporting tool.  

Employee Detail Transaction Report 

The Employee Detail Transaction Report is available to provide information about the 

transactions performed by each employee within the county including the transaction 

code, transaction count, and mail fee transaction total amount. Note that this is not a 

new report; it reinstates the details available in the legacy Employee Transaction 

Report. 

The following shows the Prompts page for the Employee Detail Transaction Report and 

is followed by a sample report. 
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Enhancements to Existing Reports in Release Q5 

The following report has been updated. 

Sales Tax Fund Report 

The Sales Tax Fund Report has been updated by adding a new Void Indicator column 

to the report and displaying the total count of the number of voided transactions for each 

employee selected for this report. 

The following shows a Sales Tax Fund Report with the Void Indicator column and the 

total counts. 
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Enterprise Reporting Issues 

Enterprise Reporting issues documented in this section may have been reported by 

county, region, or headquarters users and may not apply to all Enterprise Reporting 

users. 

Issues Resolved in Release Q5 

No extra Enterprise Reporting issues were resolved in this release that were not 

included in the general update information in the sections above. 

Summary of Reporting Issues Not Yet Resolved 

No Enterprise Reporting issues that affect county users are currently under 

investigation. 

 


